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Award-Winning Experts
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Glass Replacement - Inspections & Testing * Inner City Facade Maintenance - Curtain Wall Servicing -
Window Servicing - Door Servicing







Introduction
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Specialists in servicing, repairs, and refurbishment. T £ = AT lf'j_f‘lfj.a'-
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Experienced with systems by Schiico, Sapa, Wicona, Technal, SAS, Comar, and Kawneer.

Services:

» Emergency services
+ Planned maintenance (includes free survey)

Our engineers handle:

+ Access equipment

+ Traffic management

* Labour

* Third-party/stakeholder management

Fully accredited for secure and complex sites.
98% 5-star customer rating.

Clients include:

+ Educational institutions — universities * colleges * schools - training centres

+ Healthcare & wellness — NHS hospitals - clinics « pharmacies - fitness centres

* Food & beverage — cafés « restaurants ¢ pubs « catering services

* Retail & commercial — shops * supermarkets * shopping centres - office buildings *
co-working spaces

* Hospitality & leisure — hotels - resorts * spas * cinemas - tourist attractions

* Public & government — government offices * local councils - community centres * public
libraries
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Glass Replacement

Glass is brittle, making breakages increasingly common.

Causes: possible impurities (e.g., nickel sulphide).

Issues are most common in toughened safety glass. ] -
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Risks: particularly severe when breakages occur at height or in CLOSED ' o
urban areas.

Our engineers are qualified to:

* Remove broken glass

+ Install temporary boarding

* Manage road closures

* Reroute pedestrians

* Make the working area safe
* Replace broken glass
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Inspections & Testing

Specialists in fagade inspections.
Common issues: water ingress, glass breakages.

Services include:

* Air tightness testing

+ Facade water testing

+ Glass breakage analysis

+ Glass measurement gauges
+ Glazing condition surveys

Reports include root causes and recommended actions.
Our engineers can also carry out remedial work.

01484 451177 www.dortechmaintenance.co.uk 5



Inner City Facade Maintenance

Experienced in high-risk inner-city environments.

Considerations:

+ Pedestrian management
+ Road closures
+ Working hours

We use high-level platforms, cranes, and specialist lifting devices.

Our engineers are fully trained and qualified.
Site-specific risk assessments are produced before work begins.

Principle: “Right first time, on time, every time.”

6 www.dortechmaintenance.co.uk 01484 451177



Curtain Wall Servicing

Prevention is better than cure—planned maintenance extends the
lifespan of curtain walling and avoids costly replacements.

Clients include: contractors, public sector organisations, private
firms, and residential properties.

Common issues:
* Leaks
+ Spontaneous breakages
+ Air tightness problems

These often stem from design, manufacturing, or installation flaws.
A frequent cause is poor or absent maintenance.

Example: blocked drainage channels causing moisture ingress.
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Window Servicing

Just like cars, windows require servicing.

Aluminium windows have moving parts with a limited lifespan and
require regular checks to ensure safety and security.

This is especially important in schools, hospitals, universities, and
busy city centres.

Maintenance checks include:
+ Secure handles
+ Tight restrictors
+ Gaskets intact (not shrunken)
+ Effective seals
+ Clear drainage
* Lubricated hinges
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Door Servicing

Aluminium door maintenance is often overlooked.

Risks:
+ Safety of users
+ Building security

Common problems:
» Worn bottom pivots
* Broken door closers
* Misalignment issues
* Warped thresholds
* Broken locks

* Loose handles
Preventative maintenance reduces the risk of urgent failures.
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Over 5,000 projects completed, providing expert solutions for
glazing and facade maintenance across the UK. If you have a
problem, call Dave on

Q@ 01484 451177
info@dortechmaintenance.co.uk
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